
DryHUB+

PART NUMBER 
4045203

PART NUMBER  
4044925

Installation Instructions

DryHUB+
Retrofit

The DryHUB+ and DryHUB+ Retrofit are  
mobile, battery-powered jobsite gateways 
and cellular and GPS tracking devices  
designed to support the DryLINK® Pro  
ecosystem by intelligently adapting its  
behavior based on location, nearby  
gateways, and job status. It automatically 
balances connectivity and battery life  
without requiring constant user interaction. 
This manual explains how to install, operate, 
and understand the behavior of the  
DryHUB+ from a user perspective,  
translating the technical mode architecture 
into practical guidance.



The DryHUB+ and DryHUB+ Retrofit 
serve as a central communication hub that:
 �Connects nearby DryLINK® devices (such 
as DrySENSE 2, DryTAG RH 2, and smart 
equipment) to the cloud.
 �Uses cellular or Wi‑Fi connectivity when 
operating independently.
 �Hands off communication with nearby  
Warehouse or Mobile Gateways when 
available.
 �Automatically changes operating modes 
to conserve battery.
 �Provides location updates for itself,  
devices it is attached to, and any nearby 
DryLINK® devices.

The device makes decisions automatically 
using geofences, motion detection, nearby 
gateway detection, and job assignment  
status.

Specifications

Radios:	� Bluetooth 5.3, Sub Ghz, Cellular, Wi-Fi, GPS
Sensors: 	 Accelerometer
Battery: 	� Rechargeable, USB-C, 4800 mAh*
Bluetooth Ping Rate:	 9.5 seconds
Scan Interval:	� Adjustable 5‒120 Minutes 
Data Coverage:	 US and Canada
Device Locator:	 LED
Operating Range:	 -22°F‒158°F
Dimensions:	� 7.72" x 2.76" x .79”
Weight:	 0.4 lbs.
Warranty:	 2 Year

*Up to one year on a single charge. See charging section for more details.



Charging

When the DryHUB+ is installed at the  
factory, it is wired into the wiring harness  
and recharges itself when the dehumidifier  
is plugged into power. If you purchased the  
DryHUB+ or DryHUB+ Retrofit separately,  
the device will not recharge itself and must be  
recharged using the USB-C port on the unit.  

The DryLINK® Pro web portal has a dashboard 
which shows any devices located at the  
warehouse which need to be charged.  
Charging times vary but may take several  
hours. To conserve the battery charge, go  
into the settings section of the web portal  
and decrease the jobsite scan frequency.

Shipment Mode

The DryHUB+ and DryHUB+ Retrofit ship  
in “Shipment Mode” to conserve battery.  
While in this mode, it can only be  
discovered by the DryLINK® Pro app  
when you are within 10 feet. 

Only the DryHUB+ comes pre-installed in  
Phoenix dehumidifiers at the factory. The  
DryHUB+ Retrofit does not. Both DryHUBs 
can be purchased separately and retrofitted 
onto a non-smart dehumidifier or used as a 
stand alone gateway.

Click Here to View the 
DryHUB+ Mounting 

Locations

Click Here to View the 
DryHUB+ Retrofit 

Mounting Locations

https://usephoenix.com/dryhub-plus-mounting-locations/
https://usephoenix.com/dryhub-plus-retrofit-mounting-locations/


Buttons & LEDs

This applies to both the DryHUB+ and the 
DryHUB+ Retrofit. 
Button
When not in shipment mode, pressing the 
button once will put the device into Global 
Roaming mode. The unit will find its location 
and enter the proper mode based on its  
surroundings.
This mode is not part of the normal  
operation and only used during initial  
transporatation to conserve battery prior  
to being commissioned. 

LEDs
The LED indicators provide feedback for 
button actions, charging state, and battery 
status. Refer to your included LED reference 
for detailed blink patterns and colors.

Operating Modes

The device operates in four primary 
modes:

1. Shipment Mode (Ultra Power Saving)
2. Power Saving Mode

3. Active Mode (Job Site Mode)

4. Global Roaming Mode
In most cases, users do not need to  
manually change modes — the device  
manages this automatically.



1. Shipment Mode (Ultra Power Saving):
When it’s used:

 	Shipping

	Long-term storage

What it does:

 Uses the lowest possible power

 Does not scan for devices or upload data

How to exit:

 �Press and hold the button for  
approximately 5 seconds to enter Power 
Saving Mode.

2. Power Saving Mode:
When it’s used:

 	Warehouse

 Service center

 Work truck

 Trailer

What it does:

 Conserves battery while remaining available

 Advertises over Bluetooth

 Periodically checks for nearby gateways

This is the most common non-job-site  
operating mode.



3. Active Mode (Job Site Mode):
When it’s used:
 	�When added to a job in the DryLINK® Pro 
app, the DryHUB+ will automatically  
transition to Active mode. When the job is 
closed or the DryHUB+ is outside the jobsite 
geofence, the DryHUB+ will exit Active mode.

What it does:
 Fully operational
 Scans for nearby devices on a regular interval
 Uploads data to the cloud
 Uses GPS once upon job site entry

Active Mode provides the highest level of 
monitoring and reporting and uses the  
most power.  

4. Global Roaming Mode:
When it’s used:
 	Location is unknown
 No warehouse or mobile gateway is detected

What it does:
 �Operates independently using cellular  
connectivity
 	Uploads data at a reduced frequency
	�Continues searching for a known location  
or gateway

Global Roaming is temporary and  
automatically exits when the device  
determines its context.  



How the Device Chooses a Mode
The device automatically switches modes 
based on:
 	Geofence entry and exit notifications
 Detection of Warehouse or Mobile Gateways
 Motion (stationary vs. moving)
 Assignment to or removal from a job
 Job completion 

These inputs are combined to ensure reliable  
behavior while minimizing battery usage.  
Users do not need to configure this logic.

Common Scenarios
Warehouse or Service Center
 	DryHUB+ remains in Power Saving Mode
 Gateways handle communication
 Battery usage is minimal

Work Truck
 	DryHUB+ remains in Power Saving Mode
 	Mobile Gateway manages data transfer

Job Site
 	DryHUB+ switches to Active Mode
 	Regular scanning and cloud uploads occur

Unknown Location
 	DryHUB+ enters Global Roaming Mode
 	�Uses cellular connectivity until a known  
location or gateway is detected



Battery and Power Behavior
Battery usage depends on operating mode:
 	Shipment Mode: Lowest power consumption
 �Power Saving Mode: Minimal power  
consumption
 Active Mode: Highest power consumption
	�Global Roaming Mode: Moderate power  
consumption 

The device is designed to always choose  
the lowest power option that still meets  
operational needs.

What Users Typically Need to Do
In normal operation:
 	Charge the device as needed
 �Install or assign the device using the 
DryLINK® Pro mobile app or web platform
 �Allow the device to manage modes  
automatically

Manual mode changes are rarely required  
outside of shipment and recovery scenarios.

Installation

Make sure the device is within 10 feet of 
the DryLINK® Pro mobile app. 
If your device was installed at the factory, 
plug your dehumidifier in and continue to 
Step 1.
If your device was not installed at the  
factory, skip Step 1 and continue to Step 2.



Open the DryLINK® 
Pro app, go to the 
Equipment section, 
and select +Add.

Select Smart  
Equipment and find  
your dehumidifier.  
Select it and click  
Add Equipment.

Your device set up is now complete.

Step 1

Step 2:  

Choose how you want to use your DryHUB+ 
or DryHUB+ Retrofit:

 �Attach it to any existing dehumidifier  
(recommended). Continue to Step 3. 

 �As a stand-alone jobsite gateway. Skip  
Step 3 and continue to Step 4.



Step 3:  

Make sure your  
non-smart equipment  
already exists in 
DryLINK® Pro  
(imported, claimed,  
or manually created).

Go to Equipment > +Add > Tags & Hubs

Step 3 Continued  



Under New Units,  
select your DryHUB+  
or DryHUB+ Retrofit.  
Then select Continue  
to Attach an Equipment.

Optional: Select Scan QR 
and scan the QR code on 
the device.

Next, select the equipment you want to attach 
the DryHUB+ to and click Attach Equipment. 
Your device set up is now complete.



Step 4:  

To use the device as a 
stand-alone gateway,  
go to Smart Equipment 
and select New Units.

Select your DryHUB+ or 
DryHUB+ Retrofit.

Optional: Select Scan 
QR and scan the QR  
code on the device.

Select Add as Stand-
Alone Equipment.

Name your DryHUB+ or 
DryHUB+ Retrofit. Then 
select +Add Equipment.

We recommend the  
last 4 digits of the UUID 
followed by the product 
name as shown above.

Tip: If you do not see your DryHUB+ 
under New Units, move closer  
(within 10 feet) and refresh the list.

Label your device with the same name as you 
added in the app so you know which one you 
have when using the app.

Your device set up is now complete.



Click here to view the  
DryLINK® Pro JOBS 
Quick Start Guide

Click here to view the  
DryLINK® Pro ALL ACCESS  

Quick Start Guide

To start using your DryHUB+ or  
DryHUB+ Retrofit, you must create an  

account in one of the following job  
management platforms:

Click here to learn more 
about each one.

DryLINK® Pro 
JOBS

DryLINK® Pro 
ALL ACCESSOR

https://usephoenix.com/subscriptions/
https://usephoenix.com/jobs-quick-start-guide/
https://usephoenix.com/asset-manager-quick-start-guide/

